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Tariffs for Debt Collection Services

Collection of debts out of court — domestic

Claims up to EUR 10.000,-
Administrative fee — EUR 30,-
Success fee — 8 % of the claim amount

Claims exceeding EUR 10.000,-
Administrative fee — EUR 30,-
Success fee — 5 % of the claim amount

Irrecoverable claims
Administrative fee — EUR 30,-

Note: In the case of goods returned by the Debtor and/ or goods compensation between debtor and creditor, as
long as it is agreed beforehand with debtor, the success fee above will be calculated at 50% of the pre-legal fee
agreed on the realizable value of the goods returned or compensated.

Bad Debt Monitoring

Salvage amount up to EUR 2.000,-
Administrative fee upon acceptance of a new order — EUR 8,- per case
Success fee — 40% of the salvage amount after coverage of OeKB Financial Services d.0.0. expenses

Salvage amount exceeding EUR 2.000,-
Administrative fee upon acceptance of a new order — EUR 8,- per case
Success fee — 30% of the salvage amount after coverage of OeKB Financial Services d.0.0. expenses

Processing stopped by client

Expenses when processing is stopped by client
Within 3 (three) calendar days from the day of order to OeKB Financial Services d.o.o0. — free of charge

Within period longer then 3 (three) calendar days from the day of the order to OeKB Financial Services d.0.0.
the Client will be charged with the order fee pursuant to the Company’s valid tariff, depending on the type of
debt (domestic out of court debt collection or bad debt monitoring) and expenses accrued until that moment.

Note: All prices are quoted excl. VAT which shall be added according to the relevant laws.

The Terms and Conditions for providing Debt Collection Services of OeKB Financial Services d.o.o0. effective
from July 2008 apply.

The tariff does not include lawyer’s or other expenses and costs.
All amounts in foreign currency payable in Serbia are calculated at the middle exchange rate of the National Bank of Serbia on the day
of calculation.
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